From: Geoff Cannon <geoff@forcebb.com>
Date: Thu, Jan 14, 2021 at 4:16 PM
Subject: Force Broadband Internet Update
To: <contact@forcebb.com>

Cc: Geoff Cannon <geoff@forcebb.com>

Happy New Year Hidden Village,

| wanted to reach out and thank you for completing the online survey and provide an update on the
Fiber Internet project for Hidden Village.

Force Broadband is excited to be bringing FAST | RELIABLE Broadband Internet to you community!!!

We do still have several key steps to get completed that will be happening while the fiber crews are
completing site surveys and placing fiber drops.

HV Project Timelines:

Distribution Conduit Placement - In progress

Distribution Fiber Placement - In progress

Drop Fiber Placement - In progress

Distribution Fiber Splicing - Starting in December 2020 Pending additional drops to be placed.

Fiber Internet Installations - We will be reaching out to schedule installs just as soon as everything is
ready to connect your specific location - Spring 2021.

We are well underway with the Fiber drops to your homes with roughly drops 70 completed. As the
ground gets harder and we run into frost we are limited with the digging we can do in the way of drops
to your individual homes over the next few months but we will still be placing drops above ground to be
buried once the frost breaks. Our team will be calling those who we have not made contact with to set
up "site surveys"and get the drops placed and service box mounted on your home. They will discuss with
you the location for the fiber dmarc box that gets mounted to your home as well as going over the fiber
path from our hand hole to the dmarc box.

A BIG "Thank You" to Jim and George and the entire HV Internet Committee as they have all spent a

great deal of time helping to get the project to where it currently is. Jim and George have been great
with taking calls and fielding questions but feel free to reach out to contact@forcebb.com via email

anytime with any questions or concerns.

Again, we are working to get you and your community connected just as soon as possible.
Thanks,

Geoff Cannon

Force Broadband
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